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Billing Aquadrome Swimming Pool 
 
Terms & Conditions: 
 

• Children under 3 years old and children of any age who are weak or non-swimmers (unable to swim 1 length 
unaided), must be accompanied and closely supervised in the water by a parent or guardian at a ratio of 1:1.  
 

• Children 4 to 7 years old must always be accompanied and closely supervised by a parent or guardian in the 
water at a ratio of 2:1.  

 
• Children 8 to 15 years old must always be accompanied and closely supervised by a parent or guardian in the 

pool hall at a ratio of 3:1.  
 

• Users accompanied by children under 16 are advised that they are responsible for their supervision, conduct 
and welfare at all times.  
 

• Should the above ratios not be met when placing your booking, we will cancel your booking. You would then 
need to rebook with the correct ratios. 

 
• Where requested, users of the changing rooms will be advised that children under 16 years old should be 

accompanied and supervised in the changing rooms by a parent or guardian. Children under the age of 8 may 
change in either sex changing room.   

 
Please also abide by the following: 
 

• Please arrive ready to swim with costumes on under your clothing to ensure the maximum amount of time 
in the water. 
 

• We request that you shower before and after using the facilities.  
 

• Appropriate swim attire must be worn when using the facilities. 
 

• Use of the pool under the influence of alcohol or other intoxicating substances is not permitted.  
 

• Individuals who have suffered from diarrhoea or vomiting within the previous 48 hours should not use the 
facilities. 

 
• You are recommended to seek medical advice prior to using the facility if you have a health condition.  

 
• Diving, unruly behaviour and misuse of equipment is not permitted.  
 
• Multiple bookings on the same day are prohibited. If you attempt to do so you may have your access to 

future bookings restricted or removed. 
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Billing Aquadrome – Adventure Island 
 
Activity Terms & Conditions. 
 

• Please ensure you follow all instructions from our team, they are for your safety but also for your 
enjoyment. 

• This is not a childcare offering, parents should remain within the vicinity if not involved in the activity. 
• Our team may need you to sign or agree to further terms and conditions depending on the activity, failure 

to do so will result in the activity being unable to start. 
• Please ensure to wear appropriate footwear, the activity area is woodland based. Flip Flops and crocs are 

not recommended.  
• Please arrive at Adventure Island 10 minutes before the event is due to take place. Payment for the 

chargeable activities must be made on arrival. 
• At all times please treat our team and other customer with respect and courtesy. Failure to do so will result 

in your removal from the facility and possibly the park. 
 
By ticking “I have read terms and conditions” box when booking your activity session, you agree to abide by the 
above terms and conditions. 
 


